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A Letter from Our Executive Director

Dear Friends,

We would like to give our heartfettanks to all of you for your interest, dedication, and support

of the children of Safe Passage. It is through the support of people like you that the children of the
Guatemala City garbage dump have an opportunity to have a secure future and realize their
dreams. We know that your time with us will be as memorable and valuable for you as it is to us.
Although the main purpose for a volunteer, visitor or team traveling to Guatemala is to provide us
with services needed to run our program, the impact apaéaches far beyond the time spent in
Guatemala. "Transformation™ is a word | hear frequently when meeting with supporters of all
ages and backgrounds, who have joined us here in Guatemala. Many are surprised by the
transformation in their own lives anteir perception of the world. Often by stepping outside of

our own daily routine and opening ourselves to new experiences, we see things differently, and
this allows us to appreciate our own lives so much more.

Get ready! You are about to embark olifechanging experience that will definitely include big
hugs, sticky fingers, remembering your multiplication tables, reading to an attentive group of
children, dancing, singing, chopping carrots for 500 children, sharing a dream, and being tired at
theend of the day!

Thank you for your commitment to our children and their families. We appreciate the efforts you
have made to make your way to Guatemala. We eagerly await your visit!
Sincerely,
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Barbz;ra Nijhuis




A Brief Introduction to Safe Passage
Our Mission

Safe Passage, (Camino Seguro in Guatemala) seeks to empower the paisksthigdren of
families working in the community dhe Guatemal&ity garbagelump by creating opportunities
and fostering dignity through the power of education.

We share the vision that within a safe and caring environment, every child can participate in an
integrated program that fostdrepe good health, educational achievemself-sufficiency, and
selfesteem, and confidence. Children and parents discover that through their own efforts, they
can move beyond poverty.

Safe Passage runs a number of programs fdathiéies of the Guatemala City dungommunity.
Our main projet enrolls children in local public schools and pays for te@iollment fees, books,
school supplies, and uniforms. The children attend either a morning or afternoon session at a
public school. For the other half of the day, the children attend ourtezhalaeinforcement
program, where they are given the opportunity to complete their homework and to engage in
activities that supplement their public school education.

For more information about Safe Passage, please visit our wehsitavadafepassage.org.



http://www.safepassage.org/

What is a Safe Passage Team?

Team Mission:

The Team mission is to provide direct service to the children and families of Safe Passage, and
deepen the connection to Guatemala and Safe Pa

Team Vision:

Safe Passage pledges to guide and assist its teams to most effectively use their energy, skills, and
resources to build and strengthen its network. Together we will make a difference for the
children and families of the Guatemala City gagé dump.

FORMING A SUPPORT TEAM

Teams are made up ofl2 people who volunteer with Safe Passage for one week in
Guatemala Teams play a critical role ourstudents” educational experience by prieygeand
leadng educationaprojectsand providing much needed services and activities; for example,
serving as English tutors and allowing the children to experience something completely new
through a Saturday excursid®afeP a s s @egre @osrdinatorwill help reservea time slot for
your teamto volunteer with Safe Passaged provide you with a budget, itinerary and
encouragement as you embark on this life changing experience!

Support Team: A Support Team is designed
with the first time visitor in mind. As the saying
goes, Atime flies whe
this week has been |
former teams. While you are havifgn, you

will also be making a big differenaeith your
time, skills and energy that you give to the
children, staff and volunteers at Safe Passage. &
The week with a Support Team gives the team
members handsn experience and basic
knowledge of what Safe Passage is all about.
The Team will learn abouhe history of Safe
Passage, the present goals, and the many

di fferent ways they can participate-aand be i nv
thons!!). Through developing an educational pr
to beginbuilding a long lasting relationship. Some examples of past project(s) are: learning

English through creative puffy paintarteethi rt s whi ch the students ma

(I' AM) O books that the kids macdersdlfestedescri be w
learnng about a new culture suchlaarning a recipe for snow and blueberry muffins from a
team from Mai ne; and making a quilt together v

experience in Guatemala, there will also be time fpia@ing the Guatemalan culture. The cost
per team member is $595.00 to cover expenses whdeatemala. In addition, we suggest a
donation of $2, 500 per team or $200 per person.

Things to Know




A Teams are made up of a minimum of 8 people and maximum of 12 pgple: group is
less than 8 people please contasitors@safepassage.org.

A Team ltineraries will be planned from Sunedynday. Additionaplanning for weekend
excursions or travel will be done through a partner travel agency.

A To secure your teambébs dates, please contact
teams@safepassage.o8afe Passage requires a $500 deposit for final confirmation of you
teambébs dates.

A In-country cost for Support Teams and Service Teams is $595 per person. This includes
lodging, breakfast and dinner, all transportation, a Safe Passage Guide, and an unforgettable
week. There is a suggested donation of $2500 per te&200rper person for Support
Teams.

A Please contaSafe Passage Team Coordinatiirseams@safepassage.org+(502) 7832
8328 to learn more about Safe Passage's Team Programs, or to begin planning your team's
trip to Safe Passage in Guatemala.

Forming a Team

Teams can be organized through schools, community and religious organizations, through Safe
Passage Friends Groups or through a group of friends who share the crazy idea of going on a
vacation to th&uatemala City garbage dump to make a difference! Ideally, Support Teams

should meet regularly before traveling to Guatemala to prepare educational activities, to perfect
your f@Ahol abbso and Agr a-chamgiagéespériencaend t o prepar e

Team Leader

All teams need to select one adlitam Leader who will be in chargea@fmmunicatingvith the
TeamsDepartment in Guatemala and circulating information and forms to all team members. All

team member questions about Safe Passage should be dinecteghtthe Team Leader, who will
communi cate with the Teams depar tregponsibilityiton Guat e
complete the application process and arrange payment t@&sgage. Theeam Leader will be

ultimately responsible for makinghd communicating decisions for the team to Safe Passage both

during the prearrival communication stage and whiledauntry. The Team Leader should

choose a name for their support team that is r
name in dlcommunication with Safe Passage. The Team Leader is responsible for ensuring that

team members have money for incidentals whHeaantry and for punctuality of all team

members.

Chaperones


mailto:visitors@safepassage.org
mailto:teams@safepassage.org

Teams including minors need to include one chapdamevery three team members under the

age of eighteen. All team members need to be at least fifteen years of age upon arrival in
Guatemala. Younger teens may be included if their parent makes a request and accompanies the
younger teen as a member of tharh. Chaperones should be in an existing role of responsibility
over the minors, e.g. their teacher, religious leader, or parent. Chaperones are team members with
additional responsibilities, they need to:

A accompany the team for all activities, unlessimomis ill, in which case a chaperone would
need to stay back to care for the minor;
be responsible for the health, safety, and behavior of the minors in the group.




Booking Process

Reservations

Interested Teams should contact the Teams Departmiesinas @safepassage.ofg.

representative will email you the Team Application to be filled out electronically using Microsoft
Word and returned via email. The standard slot runs from Sunday to Sunday and is the basis for
the program price. Slots will be given on a ficsime, fistserved basis. Safe Passage hosts only
one team per week. Please note that Safe Passage is closed during Holy Week and for a month
from mid-December through midanuary for school tidays. These falbn March29 - April 4,

2010 and fronDecember 72009throughJanuaryl8, 201Q

A nonrefundable deposit of US$500 is required to confirm a time slot. Once a time slot is
requested to the TeaB@oordinatorsthe $500 deposit is due within two weeks to hold the time

slot. After two weeks, if the deposit hastieen received the slot will be opened to other teams.
Hotel reservations will be made after the deposit is received. Reservations can be changed with
approval from the Teams department, assuming space is available, until two months prior to
scheduled aival date. Atthatime,a t eam6s member | i st needs to

Alternates

Once a time slot has been designated to a specific team, other teams interested in that time slot
may request to biisted,as alternates should the team caréal.team cancels and your team is
offered the time slot as an alternate, the-refandable deposit of US$500 needs to be paid within
14 days of notification to secure the time slot.

Projects for Support Teams

A typical day begins at 7:30am wiglick-up and transport to
the program in Guatemala City, a day of volunteering,
learning, teaching, and often hugging! Youluelave the
program in thefternoon andeaach your hotel usually
between 6pm

Choosing a Project

Safe Passageds daily schecg
blocks. Your Support Team will be asked to develop an
educational project and lead several of these blocks durirf =&
your time with Safe Passage. The projects can be planne
last over multiple dys or separate projects can be develog
to fill the time slots. The children in the morning are
different ages than those in the afternoorgiiter the
projects shouldbe suitable for a wide age range or your team can develop two variations of the
sameproject for each age range. The Teams Department works with the Education Director, who
will take care of choosing the classrooms your team will be working with and the number of time
slots.

[
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mailto:teams@safepassage.org.

Some helpful suggestions

A Successful projects have beermsiject areas such as: science, art, music, dhaaéh,
recreation, and sedsteem.

A Handson projectghat engage the studertie a good idea, as they have wide appeal and will

allow for greater participation through physical demonstralible. more mteractive the

activity, the better, especially if your group does not have high Spanish proficiency.

Projects should be built on the strengths and talents of team members.

Projects have ranged from making volcanoes to blueberry muffins, writing a playing

books, making a quilt to painting a mural, and creating musical instruments and holding a

concert at a monthly meeting. We welcome your creative ideas!

A Activities that are fun and yet educational make for great classroom profentse ideas
include making paper maché planetsile learning about the solar system, building a
structure to protect an egg from a Idadj or a rollercoaster for a glass marble while
learning about physics, filling a large world map wiibturesspeeific to eachcontinent
while learning about geography.

Too o

The Teams Department is readily available to help you
develop your project and can offer ideasl examples

of projects that have been successful in the past. It is
best if the Teams Department has your project
proposal as soon as possible so that sufficient thought
and coordination can occur before your team’s arrival.
The Teams Department preféosapprove projects

t wo months prior to your tea
Passage. We recommend that your team schedule
regular meetings in order to prepare the project(s)
prior to arrival.

Preparation

Here are some suggestions in order to maximizeuheess of your project(sye recommend
that your team should try to do as many of the following in preparation:

A Please purchase all materials for the project(s) in sufficient quantities to run the project(s).
Some materials can be purchase®uatemala, but please check with the Teams Department
ahead of time to confirm that the materials are available there.
A It is helpful to have a practice run of the activity prior to arrival. The practice run will help
ensure that the project(s) functionigmgined and within the time frame you will have to
work.
A We recommend that you write a script for your project! Unlike what you have probably been
told growingupwe do recommend having a fcPoleat sheet
means Chicken nat "Ball"! Having a vocabulary list of words you will plan to use in your
activityisagoodideal he Teams Department will gl adly re
reviewedbefore your arrival.
Please submit a final plan for your project(s) no later than almpoidr to your arrival so
that Safe Passage staff can plan for the logistics of your project(s).
Not to Worry ! Volunteersmaybe available to help you implement the project(s), including
helping to interpret with the children.
8



Team members with little or no Spanish should practice a list of common Spanish phrases and
become familiar with terms used in their project(s) prior to arrival in Guatemala. We strongly

suggest | earning as much Sp awficisnbyinaSpanighdhe si bl e .
more meaningful, rewarding, and productive its week at Safe Passage will be. Team members can
al so serve as English tutors in the childrenods

in the back of this handbook.

Saturday Excursions

All Teams take a Safe Passage class on a special
excursion on the Saturday following their work week.
This is a field trip arranged by the Teams Department.jg
These can be field trips to places of educational value
like the zoo or one of the many fine musewuin
Guatemala City; or a fun location lilkkebowling alley or
awater park These trips allow the children to experience
an activity that they would otherwise have little
opportunity to visit. The excursion serves as a special
treat for the childrerkeeps them off the street for a
Saturday, and allows your team a bit of fun time with
children outside of the classroom.

!

Information for Travelers

Safety

Guatemala is home to a profoundly inequitable society where the majority of its citizens live in
poverty. Because poverty breeds insecurity, and the children in Safe Passage are among the
poorest in the country, the area in which the program is locatBsstrom crime. Safe Passage

takes seriously its responsibility to make visitors as safe as possible, but there is inherent risk in
visiting our program. Current information on travel safety to Guatemala can be found on the U.S.
Department of State websiatwww.travel.state.gowVe take a number of measures to ensure

that all Team members remain as safe as possible during their visit. Participants of the Team
program travel in insured private transport. Safe &gessgoes not allow any of its teachers,

visitors, or volunteers to wander in the neighborhoods around the program. Each of the program
sites employs an armed guard to ensure the greatest protection of our property and equipment, and
safety of the childrerstaff and volunteers. We maintain very strong relationships within the
community with the childrenés parents, family
Ultimately, however, the safety of the team is the responsibility of its members.

A few Sdety Tips to remember.

A While in Antigua, Support Team members are directed to take a taxi-trki& minitaxi)
after dark.


http://www.travel.state.gov/

Carry only enough money for your immediate needs and do not carry your passport or
unnecessary ATM or credit cards.

Team membershould carry a copy of the photo page of their passport on them at all times.
Do not wear expensive jewelry and do not show large amounts of money in public. Dressing
modestly may help to avoid unwanted attention and whistles.

Carry photography equipmeand other electronic devices discreetly. Bags should be carried
in front in crowded areas if they contain valuables, assteghers and pickpockets are

common in Guatemala. If robbed, do not fight for your possessions; they are not worth your
life or thepain and expense of injuries.

o oo o

Health

A current list of suggested inoculations for travelers to Guatemala can be found on the World
Heal t h Or gani zhtpt/Wweovwbosint/eeentries/igtin/enNVhald in Guatemala,

drinking only bottled water, washing your hands frequently, and refraining from buying food from
street vendors are the best ways to avoid bad stomach bacteria. Restaurants in Antigua cater to
tourists and thus are generally safe. M@am members bring a supply of Imodium, Pepto

Bismol, and sometimes an antibiotic, such as Cipro, for intestinal problems if they occur.

Travel Insurance

All team members need to have travel insurance fo
their stay in Guatemala. Proof of travel insurance
needs to be submitted to the Teams Department in
Guatemala. There is a space provided for this
information on the application. Members can forwa
theinsir ance providerdés co
teams@safepassage.orgfax proof of travel
insurance to the office in Guatemala at +502 7832
1035. Note that this is not a dedicated fax line. Alsc
note that most healtingurance policies do not coveri&'»‘v

travel insurance, and so travel insurance needs to |

purchased even if you already have health insurance.

Travel insurance covers changes to your itinerary, emergency evacuation and repatriation,
hospitalization, and medicaehre in case of illness. Insurance companies, travel agents, and travel
websites provide information about travel insurance. Choose a company that offérswua 24
emergency number. Some providers that teams have used are: Travelex Insurance Services, AlG
Travel Guard, Access America, and CSA Travel Protection. Team members need to have
insurance before sending in their member applications and should fill in their policy numbers and
the 24hour emergency number in the appropriate field on the application.

Visas

U.S. citizenswill need only a tourist visa to visit Safe Passage. This is the stamp that will be
placed in your passport upon arrival. For team members carrying a U.S. passport, no additional

paperwork will need to be filled out priortoarrivlar k At our i smo as fAreason
Guatemal ao on all for ms. Check what restrictdi

issued your passport.

10
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What to Bring?
You are getting closer- the fun part - PACKING!

You will need your passpoand a copy of the identification page of your passport.
We recommend wearing fuéngth trousers in the program, but if shorts or skirtsiam,
they need to be at least kAeagth.
Safe Passage will supply each of the team members withdhigg$to be worn while at the
program in Guatemala City.
Bring closedtoed shoes to wear at the program sites, as well as a sweater or jacket, as it can
be quite cool in the evenings.
If traveling inMay through October, pack a rain jacket and umbrella asdhieirainy
season in Guatemala.
The programbébs dress code requires that al/l
ears for women be free of jewelry while working with the children. Often body piercings are
understood in Guatemalan culture toidicators of gang membership, so we appreciate
your cooperation with following these guidelines.
A Someoddsand ends: You may also wish to bring stomach discomfort pills, motion sickness
pills, hand sanitizer, insect repellent, sunscreen, a refillable Wattite, a batterpperated
alarm dock, an inexpensive watch, and/or snacks you enjoy from home.
A Remember, to check the guidelines of the airline thawithbbe traveling with asnany have
strict requirements on the number of checked luggage each parsbning.

o o I» Do Dodo

Money Matters

Review this document to see what is covered in the package price of your visitcbantry

costs, there are several options for obtaining local currency. Thecom&nient way to get cash

is by using an ATM card that bears the Cirrus or PLUS syktgmon its back, preferably with a

VISA logo on its front. ATM cards for small local banks that do not bear these logd$Qill

work. Contact your bank and ask thdmgaur card will work in Guatemala. VISA credit cards are
much more widely accepted than MasterCard. The use of a credit card in Guatemala often carries
a surcharge, and credit cards are not widely accepted for many of the purchases teams make
during theirstay. Cash advances from credit cards are not available from ATM machines in
Antigua. Teams should not purchase-pegd gift-cards to fill their money needs. Rpaid debit

cards ddNOT work in Guatemala. Contact your bank with the dates you will beuatéBnala to

avoid emergency stops on your accounts. Cash in U.S. dollars (USD) can be changed in a bank
for Guatemalan Quetzales. Traveleh®cksn USD can be cashed in a bank for Quetzales, but
usually cannot be used for direct payment of goods orcesrvirou will need your original

passport (copies will not be accepted) in the bank to change money or trekietks

Photography

|l nside the walls of Safe Passageb6s buildings,
staff. We ask that photest be taken in the areas around the program buildings, whether from the
shuttle, while in the areas, or looking into these areas from the program facilities. This is for your
safety and to respect the dignity of the people who live in the neighborhaoalsngling our

project. This also helps us uphold our strong relationships in the community, which serve to keep
the children in school and our staff and volunteers safe. Team members are not allowed to take
video images of the children of Safe Passage.tiiénén the project buildings or in other places

in Guatemala, always ask individuals if you can take a photo of them and respect the answer you

11
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are given. When riding in the shuttles, do not lean out of the windows or place your camera
outside of the shtle, as this is dangerous in traffic and your camera may be stolen. Carry cameras
discreetly in Antigua. If traveling outside of Antigua, remember that persistent rumors of child
abduction have lead to suspicion that foreigners attempting to take photokigdn, even with

their permission, are planning to abduct the subjects of these photos. Violence has resulted from
some of these situations. You may be asked for a fee to take a photo of an individual. This is not
unreasonable; many Guatemalans asglaften correctly) that foreigners have an opportunity to
benefit financially from their image, and so they would like a cut of the real or imagined profits.

*If you are planning to videotape, we ask that you contact the Tearagmept prior to your
arrival for special permission

Any of the activiies below can be easily arrangefintigua at one of its many travel
agencies or in advance by your Team Leader via
during the week to site see or if planning on an extended stay. Voyageur
(www.comet@uatemala.cojnand Atitrangwww.atitrans.compare some reputable travel agents.

Guided Historical Tour of Antigua
Antigua is a beautiful colonial town named a world heritage site by UNESCO in 1979. Navigate
the cobblestone strisewith any number of qualified, licensed guides.

Pacaya Volcano
This active volcano is a short ride from Antigua and can be laikkdr in the morning or in
afternoon You can see lava flow!

Macadamia Nut Farm
Valhalla, a working macadamia nut faend reforestation and sustainability project, is a short
ride from Antigua. Enjoy a macadarmat pancake breakfast.

Coffee Farm

There areseveral boutique coffee farms near AntigDaffee
from the Antigua area renownedor its fragrance. Both
Los Nietos andriladelfia offer guided tours and coffee
tasting.

San Antonio Aguascalientes

This small town offers much for the admirer of Mayan textiles. Visit small, privaighed

shops, natur al hot water bat hsckstapldommaodnenés cC
shop to youtr heartés conten

Lake Atitlan

This breathtaking cratdake is ringed by volcanoes and is a

few hoursé ride from Antigua. Spend a day in t
town of Panajachel or take a boat tour of the many indigenous

communites t hat dot the | akebds shores.

Puerto San Jose or Monterrico

Relax on the Pacific Coasteach of Puerto San JoseMwnterrico. Both offer dark volcanic sand

beaches and tours of easily accessible coastagrovesMonterrico also has a turtle preserve.
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